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AGREEMENT 

AGREEMENT made July 1, 2021 by and between Dartmouth College Employees� Union, 
Local 560 of the Service Employees� International Union, AFL-CIO hereinafter referred 
to as the �Union� and Dartmouth College, Hanover, New Hampshire, hereinafter referred 
to as the �College�. 

ARTICLE I 
Purpose and Intent 

The purpose of this Agreement is to promote and maintain good relations between the 
College, the Union and the employees represented by the Union, and to make clear the 
provisions upon which such relations depend. It is the intent of both the College and the 
Union to work together to provide and maintain mutually satisfactory terms and conditions 
of employment and to prevent, as well as adjust, misunderstandings or grievances relating 
to employment arising hereunder and to act at all times in such manner to assure proper 
dignity and respect to the employees in the bargaining unit. 

ARTICLE II 
Recognition 

As a result of an election conducted under the joint auspices the College and the Service 
Employees� International Union, AFL-CIO, on the 13th day of July, 1966 and the 
Certificate of Representative issued on the 14th day of April, 2008, the College recognizes 
the Union as the sole bargaining agent for the purpose of collective bargaining in respect 
to rates of pay, wages, hours of employment and other conditions of employment for all 
non-supervisory, building service and recycling employees of Facilities Operations and 
Management, the Dartmouth Dining Association and Courtyard Café (now collectively 
referenced in this Agreement as Dartmouth Dining Services or DDS), Hanover Country 
Club, Dartmouth Skiway, the Office of Residential Life, Rental Housing, and the 
Dartmouth College Athletic Department excluding watchmen, police, supervisors, 
office clerical employees, student employees, temporary or seasonal employees, and part-
time employees who work on an average of not more than twenty (20) hours per week. 
A temporary or seasonal employee shall be defined as one who works no more than six 
months in a one year period commencing on the temporary employee�s date of hire. The 
College shall not consecutively employ full-time temporary employees in the same job 
nor employ two or more former full-time employees in part time combinations to fill a 
full-time vacant job. 

It is further agreed that the College shall not hire a seasonal employee or combination 
of seasonal employees or subcontractor, to fill a full time assignment of over three (3) 
days duration in any department until all non-working, nine month employees within that 
department and job classification and who are qualified for the work needed, are offered 
the opportunity to perform such work. Such qualified employees will be contacted in order 
of their seniority. It is understood that supervisors will not perform bargaining unit 
work 
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An employee who is medically eligible for and receiving benefits at the time their 
department has a shut down shall continue to be eligible for those benefits during the period of the 
shut down. 

Amount of Benefit Payment. The first eight weeks of short term disability benefits will be paid 
at 100% of the employee�s straight-time rate of pay in effect when the payment is made. The 
ninth through the twenty-sixth week will be at 60% of pay. Benefits for regular part-time 
employees will be based on their normal part-time wages. These benefits include any payments 
made under Worker�s Compensation. 

Employees who normally receive a shift differential will have their short term disability benefit 
calculated based upon their straight time rate of pay including shift differential. 

Reinstatement to Position. Under normal circumstances, employees will be entitled to 
reinstatement to their former position without loss of seniority or benefits upon return from a 
disability leave of not more than three months or the period of short-term disability benefits, 
whichever is greater. Reinstatement following a longer disability will be at the discretion of the 
department head and consistent with the best interest of the College. Under certain 
circumstances it may be impossible to reinstate an employee following a 

disability leave. These situations arise in cases of chronic or repeated illness when it is 
necessary to replace the disabled employee permanently, or in cases when the employee�s 
position is eliminated, due to lack of work or funds. 

Application Procedure and Evidence of Disability. Eligible employees who have been absent 
from work for medical reasons for five consecutive days may apply for short-term disability 
income payments to begin on the sixth consecutive workday of absence consistent with the 
procedures in place at the time of the absence. 

For the period just prior to the effective date of the Short Term Disability application, 
employees must use vacation pay or personal time if it is available. Unpaid time may not be used 
for the period if the employee has paid vacation or personal time available. 

The determination of an employee�s eligibility for Short Term Disability benefits and the 
payment of benefits before and after an application for benefits is approved will be made 
consistent with the existing Short Term Disability Plan. An applicant may appeal a denial of Short 
Term Disability benefits pursuant to appeal procedures set forth in the Dartmouth College Short 
Term Disability Plan. 

Long Term Disability Benefits 

For regular employees who are scheduled to work at least 20 hours per week and who have at least 
three years of continuous service on the date the disability began, the plan provides the following 
benefits which begin on the first of the month following six consecutive months of total 
disability and continue during such disability until normal retirement age (65) or such longer time 
as is provided in the LTD plan; provided that the requirement for 6 consecutive months of total
disability is deemed satisfied if the employee has six months





leave may be used for illness or other emergency situations which are beyond the 
employee�s control if it can be demonstrated that the nature of the illness or emergency 
prevented the employee from requesting the leave in advance. Unless it is impossible, 
even in illness and emergency situations, the employee is expected to notify the 
supervisor in advance of the employee�s scheduled starting time so that coverage 
arrangements can be made. 

As set forth in the prior paragraph, personal leave may be taken in increments of one- 
quarter an hour or more provided it is taken at the beginning or end of an employee�s shift. 
Otherwise, personal leave may not be taken for less than one hour at one time. Personal 
leave unused at the end of each fiscal year will be added to the current personal leave 
balance so long as the total accumulation available to an employee at any one time does 
not exceed 16 days. However, if at that time, the employee has accumulated more than 
16 personal days, then up to a maximum of five (5) days of personal leave will be 
paid out to the employee at straight time, leaving a total accumulation of 16 days. 
When a request for personal leave is approved, the time taken will be charged to the 
employee�s personal leave balance, if any. It is understood that a request for unpaid 
leave will not be considered unless and until an employee has used all of the 
employee�s personal leave, with the exception of Article XXIV, section 2. It is further 
understood that the preceding sentence will not require DDS employees to use personal 
leave during a shut down. 

If due to a shortage of personnel or any other reason involving job requirements the College 
is unable to grant personal leave at the time requested, another day shall be substituted on a 
mutually agreeable basis, it being understood that approval of a request for personal leave 
shall not be unreasonably withheld. 

To claim pay for a personal day caused by sickness or emergency, an employee must call in 
or otherwise notify their supervisor at the beginning of their workday on the first 
workday of the illness or emergency, and providing the date the employee will return to 
work. Failure to so inform the supervisor as to the duration and reason for absence 
may result in the denial of paid personal time. In cases where an employee has 
exhausted all their personal leave before the end of the year or in the judgment of the 
College is suspected of abusing the personal leave provisions of this Agreement, the 
College has the right to request a doctor�s certificate or other documentation for 
absences which occur after the matter has been brought to the employee�s attention in 
a counseling session with a Union officer or steward present. Attendance records shall 
be made available to the Union officer or steward prior to the counseling session. 

ARTICLE XIII 
Bereavement Pay 

An employee whose length of continuous service is ninety (90) calendar days or more shall 
be compensated for time lost from scheduled work hours as follows: 

(a) For up to five (5) days for the death of a member of the employee�s immediate
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