
Cigna plans are designed to work together to help make it easier for you and your family to get the benefits you 

deserve. That’s the idea behind Cigna Simple File®. It makes it simple for you to access all the benefits available to you. 

Looking out for you 
Ideally, you should file a claim as soon as possible. But if you forget, Cigna Simple File serves as a backup to help you 

get any benefits that apply from your Cigna Accidental Injury (AI), Critical Illness (CI) and/or Hospital Care Indemnity 

(HC) insurance plans. 
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WHEN YOU NEED 
A HELPING HAND 

Cigna Simple File can help you 
get the benefits you deserve. 
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Cigna Simple File* – Auto Compare 
Cigna’s Auto Compare service is available to you and any family members who are covered under a Cigna 
Medical Plan*** or a connected medical plan and who are also enrolled in one or more of Cigna’s AI, CI and/or 
HC insurance plans. 

Example: 

Regina was recently diagnosed with breast cancer and has been undergoing treatments. She 
has Cigna Medical coverage, and a claim was filed for her treatments. Regina also has Cigna CI 
insurance. Cigna sent Regina a letter to remind her that she has this coverage. Regina followed 
the letter’s step-by-step instructions to file her CI claim. 

+
If you have a Cigna Supplemental Health product, such as AI, CI  

and/or HC, we’ll remind you to submit your eligible claim
You file a qualifying Cigna 
Medical Insurance claim

You receive the benefits  
you’re entitled to

Medical OR OR



* C mialc eht fo tnemssessa emit-eno a no desab si ssecorp eliF elpmiS ehT .stcudorp cificeps dna egarevoc fo enil yb yrav seitilibapac yaP otuA/mialC otuA/erapmoC otuA - eliF elpmiS angi
d  .stifeneb htlaeh latnemelppus yna rof mialc a timbus ot deen lliw remotsuc eht dna deifitnedi eb ton dluow stneve tneuqesbus ynA .mialc yramirp eht rof noitatnemuco

 ** A  .snalp htlaeH latnemelppuS angiC ot gniknil fo esoprup eht rof angiC ot atad lacidem sedivorp reirrac ytilibasiD ro ,tnemrebmemsiD dna htaeD latnediccA ,efiL a hcihw ni eno si reirrac detcennoc 
 * **  C  .snalP htlaeH latnemelppuS angiC htiw derahs eb lliw noitamrofni smialc nalP lacideM angi
A DNA EGAREVOC ECNARUSNI HTLAEH EVISNEHERPMOC TON ERA YEHT .YLNO STIFENEB DETIMIL YAP SEICILOP ERAC LATIPSOH DNA SSENLLI LACITIRC ,YRUJNI LATNEDICC  
D -FA EHT FO STNEMERIUQER ETADNAM LAUDIVIDNI RO ”EGAREVOC LAITNESSE MUMINIM“ EHT YFSITAS TON SEOD EGAREVOC SIHT .SESNEPXE LACIDEM LLA REVOC TON O
F  .ECNARUSNI TNEMELPPUS ERACIDEM RO DIACIDEM TON SI EGAREVOC SIHT .)ACA( TCA ERAC ELBADRO
P ,snoisivorp tifeneb fo noitcuder ,snoitatimil ,snoisulcxe niatnoc yam snalp tifeneb puorg dna seicilop ecnarusni puorg llA .egnahc ot tcejbus si dna epyt nalp dna noitacol yb yrav yam ytilibaliava tcudor  
a  .evitatneserper angiC ruoy tcatnoc ,egarevoc fo sliated etelpmoc dna stsoc roF .ylppa yam sdoirep gnitiaw tifeneB .deunitnocsid ro ecrof ni deunitnoc eb yam ycilop eht hcihw rednu smret dn
A htlaeH angiC yb deretsinimda era ,noitaroproC angiC fo seiraidisbus gnitarepo hguorht ro yb ylevisulcxe detubirtsid era seicilop ecnarusni ro snalp eraC latipsoH dna ,ssenllI lacitirC ,yrujnI latnedicc  
a )iii( ro ;)AP ,aihpledalihP( )”ANIL“( aciremA htroN fo ynapmoC ecnarusnI efiL )ii( ;)TC ,dleifmoolB( ynapmoC ecnarusnI efiL dna htlaeH angiC )i( rehtie yb derusni era dna ,ynapmoC ecnarusnI efiL dn  
N denwo era skram angiC rehto dna ,ogol ,eman angiC ehT .kroY weN fo ynapmoC ecnarusnI efiL angiC sa nwonk ylremrof ,)YN ,kroY weN( )”YNCIGLYN“( YN fo ynapmoC ecnarusnI puorG efiL kroY we  
b  .angiC fo setailiffa ton era YNCIGLYN dna ANIL .cnI ,ytreporP lautcelletnI angiC y
9   .esnecil rednu dedivorp tnetnoc emoS .angiC 2202 © 22/70 c 16762 T egelloC htuomtraD fo seetsur  S  R  

 

EASY WAYS TO FILE A CLAIM - NO NEED TO WAIT 
Choose the option that’s easiest for you. 

Phone: 

Online: 

Fax: 

Email: 

Mail: 

Call 800.754.3207 to speak with one of our 

dedicated customer service representatives 

Visit SuppHealthClaims.com 

Send documents to 866.304.3001 

Send scanned documents to 

SuppHealthClaims@Cigna.com 

Send documents to: 

Cigna Supplemental Health Solutions 
PO Box 188028 

Chattanooga, TN 37422 

Helping you get the most value from your benefits 
Simple File is not a replacement for filing your claim, but it is a valuable, no-cost 
service that can help if you forget to file your claim. There are limitations to Simple 
File, and not all claims will qualify for Auto Claim, Auto Compare or Auto Pay. 
Additionally, not all claims will be approved. 


