
Student Digital Payments Guidance 

By selecting “Register Now” from the invitation email, the payee is directed to the J.P. 

Morgan Concourse page to Register. Follow the instructions from the site. On the 

“Register to Get Started” page, enter your First Name, Last Name, Country, and Mobil 

Phone information. Note your email is your netid@Dartmouth.edu. Create a 

Password.  
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Accepting Payment 
When a payment has been issued to a student, they 

will receive an email from the “Trustees of Dartmouth 

College” with a donotreply@jpmorgan.com email 

address with the subject “You Have Received a 

Payment from Trustees of Dartmouth College”. Below 

is an example of this email. To accept payment, click 

“Accept Payment” within the body of the email.  
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Navigating the J.P. Morgan Concourse 
Within the computer browser, the J.P. Morgan site menu options are on the header of the window. Within the center of the 

header, you can access their Dashboard, Payment Activity, and My Wallet.  

 

 

The Dashboard provides the “My Payments” and “Recent Activity”. “My Payments” provide any payments that are pending 

to be claimed. “Recent Activity” will provide a list of payments that have been issued in the last 90 days. To view a 

broader payment history, you can select “View Payment History” below the “Recent Activity” or can navigate to the 

“Payment Activity” at the top of the Dashboard.  

The Payment Activity provides a list of all payments issued. The view will default to the “Last 90 days”. To extend the 

history view, you can select “Last 1 Year” or “All” at the top of the Payment Activity window. You can also search for a 

particular payment by Confirmation 

Number and can filter their view by 

Payment Status using the “Show All” drop 

down menu.  

 

 

 

 

 

 

 

 

 



 

My Wallet provides the US Bank account and Zelle account that have been add to Your Wallet, as well as to Add 

additional US Bank and Zelle accounts. 

 

When you add your bank and Zelle account, you will receive a confirmation email notification, like the one displayed 

below.  

 




