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Possible Problems When Logging into Kronos

Your Account is not Configured Properly

Workforce Central® versions:s

Dartmouth

Sometimes you may receive the error "Your
account is not configured properly."

Then you will see the Web Authentication logged out screen:
Dartmouth Home | Search |
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Dartmouth
Web Authentication

You have been logged out of the Dartmouth time system

For your security, please completely exit your web browser if you are finished accessing restricted applications. To exit, go to the File menu of your Web browser and choose Exit,

Close or Quit.

To log out of the Dartmouth Web Authentication system click here. You must also clear vour Kerberos ticketllB or remaove your eTokenllPl to clear any credentials that have been

temporarily stored on this computer.

One potential reason for this is that your favorite/bookmark is not configured properly. You will have to
manually enter the Kronos URL into the properties of your bookmark:

https://kronos.dartmouth.edu

Safari — click on Edit Bookmarks — manually enter in the correct URL in the Address column

[ J
e Firefox — click on Show All Bookmarks - manually enter in the correct URL in the Location field
e Chrome (not recommended) — click on Bookmark Manager — click on arrow next to the Kronos

bookmark, choose Edit and manually enter in the correct URL


https://kronos.dartmouth.edu/

If your favorite is correct, the error can be due to not KRONOS STEE:t;}H;Iv Non-Unioc..
logging out of Kronos correctly. To avoid this error, you L AR
must click "Sign Out" at the top left hand corner of your

screen. =
My Timecard ~

W Employee Self Service

_ o8 ETEUN File Edit View History

® O About Safari
Java Errors | Safari Extensions... k

You will need to have a minimum of Java version 1.8.0_45 & Report Bugs to Apple...
(recommended Java version is 1.8.0_92).

If you do not have this version, click on the error
message and you will be prompted to download the

Preferences... %, ™
+ Block Pop-Up Windows {+3K

correct version. Private Browsing...
Reset Safan

You may have to clear your cache or reset your browser Empt"’ Cache...

as well. You should then be able to login into Kronos. Services
Hide Safari ®H
Hide Others L #H

After installing the correct version of Java you should re-start

your computer. Quit Safari #0Q
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General Desktop & Dock Mission Language Security Spotlight  Notifications .
Screen Saver Control & Region & Privacy
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To configure Java you will need to
go to the System Preferences.

Java will be located at the bottom g ﬁ @
of the System Preferences Panel. = = = =
Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners

Double click on it to open Java.
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‘@00 Java Control Panel

| General | Update | Java @g Advanced |

The Java Control Panel will open. (¥ Enable Java content in the browser

Select Security at the top of the panel.

You will need to add Kronos to the () Very High - Only Java applications identified by a certificate from a trusted

Exception Site LISt authority are allowed to run, and only if the certificate can be verified as not
revoked.

Security level for applications not on the Exception Site list

Click on Edit Site List.

(e) High - Java applications identified by a certificate from a trusted authority
are allowed to run, even if the revocation status of the certificate cannot be
verified.

Exception Site List
Applications launched from the
appropriate security prompts.
Click Edit Site List...

jsted below will be allowed to run after the

to add items to this list. Edit Site List... }
| Restore Security Prompts | | Manage Certificates... |
[ oK ] | Cancel | Apply

e 00 Exception Site List

Click on Add and type in this
[P, Applications launched from the sites listed below will be allowed to run after
location: X -
the appropriate security prompts.
Location

I htips://kronos.dartmouth.edu ]

https://kronos.dartmouth.edu/

Click on OK.

|  Add | | Remove

kg FILE and HTTP protocols are considered a security risk.
We recommend using HTTPS sites where available.

[ ok | | cancel |

Security Warning

Now when you login to Kronos
https://kronos.dartmouth.edu, Do you want to run this application?

you will be prompted by the An unsigned application from the location below is requesting
following window: ! permission to run.
Location: https://kronos.dartmouth.edu

Click run. You should be all set. Running unsigned applications like this will be blocked in a future release
because it is potentially unsafe and a security risk.
More Information

Click Cancel to stop this app or Run to allow it to continue.

A‘ Run | | Cancel |



https://kronos.dartmouth.edu/
https://kronos.dartmouth.edu/

System Requirements

Browsers:

Internet Explorer 11 (32- & 64-Bit)

Google Chrome 41+

Mozilla Firefox 35+

Apple Safari 7.x (on OSX 10.9 or OSX 10.10)

Operating Systems:
Windows 10

Windows 8 and 8.1 (64-Bit)
Windows 7 (32 & 64-Bit)
Macintosh OSX 10.9 and 10.10

Other Software:

Adobe Flash Player - whatever the latest version that is supported by the browser
Java 1.8.0_45 - minimum, 1.8.0_92 - recommended (Java is not required for Student and Bi-Weekly Employee
users)

NOTE: This software is not optimized for use on any mobile devices (iPhone, iPad, etc.)



