
 
Key Assessment Resources 
 
Web Resources 
ACPA Principles of Good Practice 
www.acpa.nche.edu/pgp/principle.htm 
 
Association of American Colleges and Universities (AAC&U) 
www.aacu-edu.org/issues/assessment/index.ofm 
 
Council for the Advancement of Standards in Higher Education 
 www.cas.edu 
 
James Madison University Center for Assessment and Research Studies 
http://www.jmu.edu/assessment/ 
 
North Carolina State University Assessment Resources 
http://www2.acs.ncsu.edu/UPA/assmt/resource.htm 
 
Texas A&M Assessment Resources 
http://www.tamu.edu/marshome/assess/HTMLfiles/oabooks.html 
 
Print Media 
American College Personnel Association (ACPA). (2007).  ASK standards: Assessment skills and  

knowledge content standards for student affairs practitioners and scholars. Washington, D. 
C.: Author. 

 
Banta, T. W., Lund, J. P., Black, K. E., Oblander, F. W. (Eds.) (1996). Assessment in  

practice: Putting principles to work on college campuses. San Francisco: Jossey- 
Bass.  

 
Bloom, B. S. (1968). Learning for Mastery. UCLA: Center for the Study of  

Evaluation of Instructional Programs, (1)2. Los Angeles, CA.  
 
Bresciani, M. J., Zelna, C. L., and Anderson, J. A. (2004). Assessing student learning and  

development: A handbook for practitioners. Washington, D.C.: National Association of 
Student Personnel Administrators. 

 
Council for the Advancement of Standards in Higher Education. Professional standards in  
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higher education (August, 2006). 6th Ed. Washington, D.C.: Author. 
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Council for the Advancement of Standards in Higher Education (2006). Frameworks for  

assessing learning and development outcomes. Washington, D.C.: Author. 
 
Keeling, R. (Ed.). (2004). Learning reconsidered. A campus-wide focus on the student  

experience. Washington, D.C.: National Association of Student Personnel Administrators & 
American College Personnel Association. 

 
Keeling, R. P (Ed).  (2006). Learning reconsidered 2: A practical guide to implementing a  

campus-wide focus on the student experience. Washington, D.C.: American College 
Personnel Association, Association of College and Housing Officers—International, 
Association of College Unions—International, National Academic Advising Association, 
National Association of Campus Activities, National Association of Student Personnel 
Administrators, & National Intramural—Recreational Sports Association.  

 
Keeling, R. P., Wall, A. F., Underhile, R., and Dungy, G. J. (2008). Assessment reconsidered.  

Washington, D. C.: International Center for Student Success and Institutional Accountability. 
 
Keller, D. K. (2006). The tao of statistics: A path of understanding (with no math). Thousand Oaks,  

CA: Sage Publications. 
 
Maki, P. L. (2004). Assessing for learning: Building a sustainable commitment across the  

institution. Sterling, VA: Stylus. 
 
Norusis, M. J. (2006). SPSS 15.0 guide to data analysis. Chicago: SPSS. 
 
Norusis, M. J. (2006). SPSS 15.0 statistical procedures companion. Chicago: SPSS. 
 
Palomba, Catherine A., & Banta, Trudy W. (1999). Assessment essentials: Planning,  

implementing, improving. San Francisco: Jossey-Bass. 
 
Pascarella, E. T., & Terenzini, P. T. (2005). How college affects students: A third decade of  

research. San Francisco: Jossey-Bass. 
 
Schuh, J. M., Upcraft, M. L. and Associates. (2001). Assessment practice in student affairs: An  

applications manual. San Francisco: Jossey-Bass.  
 
Schuh, J. M., & Associates (2008). Assessment methods for student affairs. San Francisco: Jossey- 

Bass. 
 
Suskie, L. (2004). Assessing student learning: A common sense guide. Bolton, MA: Anker  
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Upcraft, M.L and Schuh, J.H. (1996). Assessment in student affairs: a guide for practitioners.  
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