Dartmouth College Fact Book

Computing and Information Services

Fiscal Year
2006
-2007
Academic Computing
Research Computing
Number of users 170
Number of departments who use research computing 32
Discovery Cluster*
Number of users 76
Number of departments who use Discovery 14
Classroom Technology Services (CTS)
Total number of facilities that are managed by CTS 118
Number of smart classrooms 62
% of total classrooms 63
Number of partially-equipped classrooms 11
% of total classrooms 11
Number of non-classroom event venues 20
Curricular Computing
Blackboard
Number of Dartmouth courses using Blackboard 1,088
Number of active Blackboard courses 1,088
Technical Services
Email
Average number of email messages processed daily 646,363
The Network
Number of wired ports 23,500
Number of wireless access points 1,400
Average number of devices connected to the network 11,183
Computing Support and Consulting Services
Help Desk and Consultant calls and visits
Number of student calls or visits to the Help Desk 4,804
Number of faculty and staff calls or visits to the Help Desk or consultant help 13,138
Web Publishing
Number of new web sites added 15
Number of web sites under management 110

Note: *Discovery is a collection of linked computers that allows parallel programs to run faster and more efficiently. See more
details in Appendix.
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Fiscal Year

2006
-2007

Administrative Computing

Banner Student
Number of users (includes faculty, staff, and students) 7,480
Major projects completed (top 3 below) 8

Banner upgrade to 7.0; major software release

Course assessment phase | for Arts and Sciences, Graduate and Thayer
schools

Online Admissions added functionality

Human Resources Management System (HRMS)
Number of users 1,000
Major projects completed (top 3 below) 4

Parking database interface to payroll
E-Way interface to payroll
Converting College directory to web authentication

OASIS (financials)
Number of users 1,332
Major projects completed (top 3 below) 3

OASIS phase |
Hanover Inn migration to Oracle financials
Computer Store migration to new version of ServiceWorks

Sponsored Projects (COEUS)
Number of users 139
Major projects completed (top 2 below) 2

Implementation of COEUS
Upgrade to COEUS
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