
Getting started

with NetBenefi ts®

Setup is easy and secure.
No matter where you are in planning for your financial 

future, Fidelity NetBenefits® is a great place to start.

It’s your one-stop online resource, designed so you

can quickly and easily set up, monitor, and manage

your retirement account. 

•  Go to Fidelity.com/atwork.

•   Click the New User link. 

•   Follow the instructions to set up your
login information.
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Already established your

login information with Fidelity?

•  Have you used NetBenefi ts at a previous employer?

•  Do you have a brokerage account with Fidelity

(IRAs, mutual funds, college savings plan)?

If so, you can use the same login information

(user name and password) from these accounts to

access NetBenefi ts. If you have forgotten your login 

information, click Forgot Your Customer ID or

Forgot Your PIN.



Investor Center products and services are offered beyond your workplace retirement savings plan.
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Need more help?

Call.
1-800-343-0860 to speak with a Fidelity Representative.

Click.
Fidelity.com/atwork/reservations for a schedule of 

events at or near your workplace.

Visit.
Stop in one of our Investor Centers. To find the 

Investor Center nearest you, visit Fidelity.com

and click on “Contact Us.”


