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What We’ll Talk About

• Outline the LIB105 course objectives
• Who are our students and is the label iGen, net gen, or 

millennial really accurate for instruction?
• ECAR Undergraduate Survey and how this frames our use of 

Web 2.0 Technologies
• Why use Web 2.0 tools such as Voicethread, blogs, Jing, Diigo, 

podcasts, and wikis in online and face to face classes via a 
CMS?

• How we use these Web 2.0 tools in a Gen Ed class
• What we’ve learned so far. . . 



LIB105 at SUNY Plattsburgh
Required Minimum Introductory Level Learning 
Outcomes:

Information Literacy
– Identify different types of information (Primary/Secondary; Analytical/Factual, 

etc…)
– Identify different types and formats of information sources
– Formulate topics and research statements/questions
– Understand the organization structures and systems of information both in print 

and online 
– Construct and implement search strategies
– Use efficient search techniques
– Articulate and apply evaluative criteria
– Interpret and construct citations



LIB105 at SUNY Plattsburgh
Required Minimum Introductory Level Learning 
Outcomes continued:

Information and Technology Issues
– Understand and respect intellectual property rights
– Communicate about at least one social/ethical information technology issue

Technology Literacy
– Communicate and synthesize information using word processing, 

spreadsheet and presentation software
– Understand issues in current and emerging technologies and their role in 

communicating and analyzing information



Discussion of the iGen/ net gen/ millennial 
archetype

• Publications from the start of this century identify a new 
generation of students

• Archetypes:
– Digital Natives/Digital Immigrants by Prensky

– Millennials Rising: the Next Great Generation by Howe and Strauss

• Students that are “Confident. Connected. Open to Change”.  
(Pew Social & Demographic Trends label)



iGen / net gen/ Millennial Archetype debunked

• Data source for Millennials Rising Research

• Twenge: narcissism

• Bauerlein: Dumbest Generation

• Hargittai: Not ubiquitous, digital savvy  
dependent on socioeconomic status



What do we really know about our students? 
ECAR Study 2009



How do students like to learn? ECAR Study 2009



ECAR Roapmap Observations
Students desire multiple opportunities for 
learning through the use of technology

“Today students use a wide variety of technologies in their work, academic and 
social lives.  These technologies enhance their daily living, and students adopt 
technologies readily.”

Students like to learn by a variety of methods:
• Running Internet searches
• Video games
• Text based conversations over email. IM, and text messaging
• Contributing to websites, blogs, wikis
• Creating or listening to podcasts or webcasts



ECAR Roapmap Observations

Faculty should bring communication 

technologies into instruction
• Many students use social networking in their courses 

today—often creating study groups and other interactions 
with classmates without the knowledge of the instructor.

• Institutions should consider how they can encourage and 
engage instructors in the use of these technologies.



Voicethread as Web 2.0 Tool

• Introduce yourself in an engaging/personable way to 
students

• Create a class community
– Students see other student pictures
– Inform each other a little bit about themselves and interests

• Technology: upload pictures
• Technology: icebreaker, similar to IM or texting



Voicethread: Icebreaker



Instructions emailed to students:



Voicethread:Sending invitation to students



Voicethread Observations

• Learning curve for first time set-up/ view instructional 
videos

• Flexible: audio, video, or text options
• Need to input student name/email
• Students preferred to type response-they did not select the 

voice or cell option
• Not all students chose to upload a picture
• Registration sometimes an issue
• Be prepared to resend the invitation to select students



Blog as Web 2.0 Tool

• Blog in ANGEL CMS not feature rich

• Blog using Blogger.com to discuss ethical and 
socio-economic issues in the application of 
information technology



Blog Theme: Emerging information 
technologies and social/ethical issues surrounding 

uses of these technologies.
 Module 2: What do changes in computer 

technology mean to you?
 Module 3 : What are you revealing about 

yourself as you surf the web? Should this 
information be sold? 

 Module 4 : What happens to our old electronic 
stuff? E-Waste. . . . 

 Module 5: How is Social Networking Changing Society? 
 Module 6: What about copyright? Who can publish on the web? 

http://wb1lib102spring2010.blogspot.com/2010/02/module-2-blog-what-do-changes-in.html�
http://wb1lib102spring2010.blogspot.com/2010/02/module-3-blog-what-are-you-revealing.html�
http://wb1lib102spring2010.blogspot.com/2010/02/module-4-blog-what-happens-to-our-old.html�
http://wb1lib102spring2010.blogspot.com/2010/02/blog-week-5-how-is-social-networking.html�
http://wb1lib102spring2010.blogspot.com/2010/03/module-6-blog-what-about-copyright-who.html�


Blog Instructions within assignment



Blog Topic



Sample Blog Exchange



Sample Blog Exchange



Blog Observations

• Solicited participation from all students, not just a select 
few

• Blog posting encourages students’ use of own 
voice/opinions

• Students read their classmates’ postings and felt free to 
disagree

• Students read the material provided, especially when a 
YouTube video is embedded in the blog

• Students engaged in further information seeking behavior 
on topics and shared with their classmates



Jing as Web 2.0 Tool

• Provide feedback for students

• Quick clarification tool

• Demonstration tool

• Detailed assignment instructions

• Website evaluation

• Editing student papers with audio

• Easy download from Screencast.com



Why use Jing?

• Free and easy to learn

• Audio and video presentation tool

• Saves to Screencast site, generates link to 
share. Storage at site

• Anytime, anywhere sharing tool

• Up to 5 minute video capture 

• Pro version inexpensive and uploads to 
YouTube



Using Jing with Moodle



Example: Link to Online Catalog, Pt. 1

Using Jing to Teach the Online Catalog

http://www.screencast.com/users/hendrica08/folders/Jing/media/09e00e11-99b9-4168-9763-9cba710ddf48�


Observations

• Can link to file or embed code 

• Files live at Screencast.com

• Efficient use of instructor’s time

• Targeted in depth feedback for students

• Students appreciate individual attention

• Video screen capture is effective



Diigo as Web 2.0 Tool

• Free social networking 
site

• Create group site for 
class

• Send email invitations 
to students

• Low learning curve



What is Social Bookmarking?



Diigo Observations

• Social Bookmarking encourages collaboration

• Students evaluate web resources more closely 
when sharing

• Creates class community

• Portable and lasts beyond the course

• Toolbar loads easily



Podcasts as Web 2.0 Tool

…..



Why use Podcasts?

• MyPodcast.com is free and easy to download

• Mp3 file format

• Link grab to send or embed

• Create quick instructional clips

• Audio is welcome change from text



Podcast Observations

• Auditory learning styles met

• Students will listen to audio clips

• Voice adds community to course

• Podcasts can provide advance welcome 
students to course

• Instructors personality comes through with 
audio  



Wiki as Web 2.0 tool

• Represent new mode of knowledge creation 
and publication

• Demonstrate student based peer review
• Allows for group interaction and collaboration
• Reinforce class discussion/learning
• Slightly more formal collaboration than 

blogging



Wiki Instructions in Assignment



Wiki Instructions/Show Basics



Sample Writing





Wiki Observations

• Gives students the opportunity to collaborate 
on writing about a topic

• Used a free wiki which looks like a regular 
word processor leading to a shorter learning 
curve for students

• Gives students the opportunity for further 
reflection on socio-economic and legal issues 
in information technology



Observations on using Web 2.0

• Offer flexibility and variety

• Free

• Easy to download and use

• Meet multiple teaching and learning styles

• Break away from text-only model of online 
learning

• Create community and encourage 
collaboration



Thank You!

Questions??



How to Contact Us

Anne de la Chapelle
Feinberg Library 

2 Draper Avenue

SUNY Plattsburgh

Plattsburgh, NY 12901

adela001@plattsburgh.edu

518.564.5185

Karen Volkman
Feinberg Library 

2 Draper Avenue

SUNY Plattsburgh

Plattsburgh, NY 12901

volkmake@plattsburgh.edu

518.564.5305



Web 2.0 Tools Featured
Blogger.com

https://www.blogger.com/start

(use with gmail)

Diigo

http://www.diigo.com/

Jing

http://www.techsmith.com/jing/

MyPodcast

http://mypodcast.com/

PBWiki

http://pbworks.com/

Voicethread

http://voicethread.com/

https://www.blogger.com/start�
http://www.diigo.com/�
http://www.techsmith.com/jing/�
http://mypodcast.com/�
http://pbworks.com/�
http://voicethread.com/�
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