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A wiki allows a group of people to collaboratively develop a Web site with no knowledge of HTML or other markup languages. Any member of the community can add to or edit content.

	Good Things About Wikis
	Bad Things About Wikis

	Easy to use
	Disorganized (doesn’t need to be!)

	Anyone can make changes
	Too open

	Free and open source options
	Vandalism and spam

	Searchable and browseable
	


Wikis in Libraries: Examples

· Wiki as Subject Guide: Ohio University’s Biz Wiki (http://www.library.ohiou.edu/subjects/bizwiki/)

· Wiki as Website/CMS: University of South Carolina, Aiken Library Website (http://library.usca.edu/)

· Wiki as Course Management System: Bemidji State’s E-Rhetoric Class Wiki (http://biro.bemidjistate.edu/~morgan/e-rhetoric/wiki.php/Elements/HomePage?from=Main.HomePage)

· Wiki as Staff Intranet: University of Connecticut Libraries (http://wiki.lib.uconn.edu/wiki)

· Wiki as Knowledgebase: Library Success Wiki (http://www.libsuccess.org/)

· Wiki as Guidebook: Internet Librarian 2006 Wiki (http://il2006.pbwiki.com)

Other uses:

· Conference planning

· Collaborative document editing

· Meeting management (posting agendas, minutes-taking, etc.)

Starting Your Own Wiki
1. Choose a Wiki

a. Wiki Farms: Managed on the company’s server. Less control but easier to use. Examples: PBWiki (pbwiki.com) and WetPaint (www.wetpaint.com).

b. Wiki Software: You install it on your own server. More control and flexibility. More work involved in management. Examples: MediaWiki (www.mediawiki.org) and Twiki (twiki.org).

c. Use WikiMatrix (www.wikimatrix.org) to help choose the right software.

2. Install software to prevent spam.
3. Seed the wiki with content (no one wants to post to a blank slate).

4. Create documentation for wiki novices.

