
One Medical at Dartmouth Copay FAQ 

 

1.  When does the copay go into effect? 

January 1, 2026. 

2.  How much is the copay? 

There is a $15 copay for non-preventive visits. All preventive visits, including annual 
physicals and wellness screenings, will continue to be provided at no cost. 

3. When are copays paid? 
• For in-office visits, copays are collected at the time of service.  

• For scheduled remote visits, copays will be collected no later than end of day on the 
day of the visit.  

• In most cases, copays will be collected using the credit card on file in your One 
Medical account. If you do not have a card on file, the One Medical team will reach 
out to obtain one. If there is no card added, you will receive a bill via email that can 
be paid using One Medical’s patient online payment system.  

4.  What forms of payment are accepted? 

One Medical accepts all major credit cards, check, Apple Pay, and Google Wallet 

5.  What services are subject to a copay? 

Any non-preventative in office or scheduled remote visit are subject to a copay. On demand 
virtual care (Video Chat, Discuss Common Conditions, Rx Renewal, and Messaging) in the 
app and preventive services, such as annual physicals and wellness screenings, will 
continue to be offered at no cost.  

6.  Are these services billed to my insurance? 

Yes, a claim will be submitted to your insurance plan, and the copay will count towards 
your out-of-pocket maximum. You will only be responsible for the $15 copay for your non-
preventive in-office and scheduled remote visits. 

7.  Where can I go with additional questions? 

Email dartmouth@onemedical.com or wellness@dartmouth.com 
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