Sample Interview Questions

This is a selection of basic questions for any interview.
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What attracted you to this position?

How will your past work experience contribute to our office?

What has been your most valuable work experience?

What has been your least valuable work experience?

Tell me about a recent accomplishment that made you especially proud.

Describe your ideal work environment (and supervisor).

. Tell me about a time when you had to deal with a difficult customer/client.

Describe your time management system.

Your resume indicates that you are proficient with software. Tell me about a
project that required the use of it, and what steps you used.

How do you balance extra-curricular activities with schoolwork?

Tell me about a time when you had to make a tough decision, but did not have all of the
information you needed.

If other people were to describe you in three words, what would they be?

If you were assigned a major project, what five steps would you take from conception to
completion of the project?

What was the most difficult task you have faced in the workplace and why?

What motivates you?

How do you motivate others?

How do you measure success?

What skills do you believe you will bring to this position?

What do you hope to gain from the position?

Do you have any questions to ask us?

Only for Community Agencies/Professional Schools requiring Work-Study Funding:

1.

This position is requires that the employee is eligible for Federal Work-Study Funding.
Does your Financial Aid Award include Federal Work-Study this term? (If Yes:) Are you

also eligible for Federal Work-Study any other term this year? If so, which one(s)?
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Sample Behavioral Interview Questions

This is a selection of questions that are intended to reflect an interviewee’s skills and abilities.

Adaptability:

e You've probably had this experience: You have worked hard on something, and then you
are told you must change your priorities and do it some other way. How did you handle
that?

e Going from high school to college can be a dramatic change. Tell me about a particular
challenge you encountered when you made this transition, or any other significant
transition you’ve experienced.

Attention to Detail:

e Have you ever found error in your own work? What did you do about it?

e Tell me about an important document you have had to write. What steps did you have to
take before you considered it complete?

Customer Service Orientation:

e What are three qualities everyone who works in customer service must have to succeed?

e Asa , how did you ensure that you were providing good service? (Give me an
example of one customer interaction)

e How might you handle an angry or frustrated customer?

Initiative / Teamwork:

e Give me an example of when you did more than was required in a course or a previous job.

e Have you handled a difficult situation with someone at school or work? Tell me about a
specific situation and how did you handle it.

Leadership:
e Tell me about a leadership role you had in an extracurricular activity or former job. (How did
you lead? Give me an example.)

Managing Multiple Priorities:

e How do you handle a challenge?

e How do you prioritize when you have multiple projects or tasks to accomplish?

e Under what conditions do you do your best work? Which ones do you find most difficult?

Engagement & Collaboration:

e Describe a time when you needed to engage a community or stakeholder group that was
hard to reach or skeptical. How did you build trust and encourage participation?

e Describe a time when you needed to work cooperatively with someone that did not share
the same ideas as you.

e Tell me about a time when you noticed a colleague or team member feeling excluded. What
did you do, and what was the outcome?
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