
Dartmouth Computing Services Staff Organization - January 2012

PROVOST
Carol Folt

Vice President Information Technology and 
Chief Information Officer (VP IT / CIO)

Ellen Waite-Franzen

Institutional Information Systems 
and Services

Joe Doucet, Director and Deputy 
CIO

Academic  and Campus Technology Services
William  Garrity,  Director and Associate CIO

Management Services
Tom Daniels, Director

Network Services
Frank Archambeault, 

Director

Web and Strategy 
Design

VACANT, Director

Chief Information 
Security Officer (CSIO)

Steve Nyman

Computer Store
Theresa Woodward, 

Manager

Communications Specialist 
Liz Kelsey

Campus IT Support
Ellen Young – Associate Director

Warren Belding – Lead
Tish Aldom
Kevin Allen
Kevin Grady
Brian Isham

Stephen (Rob) Johnson
Will Kugler

Barbara Lens
Todd F. MacKenzie

David Numme
Heather Varney

Educational Technologies
Barbara Knauff – Assistant Director

Amanda Albright
Susan Bibeau

Nicole Hamilton
JoAnn Gonzalez-Major

Barbara Mellert
Daniel Gottlieb - Temp

VACANT
VACANT

Classroom Technology Services
Andrew Faunce – Assistant Director

Keith Borgstrom
David Choate

Andrew Coombs
Stephen Dulli
Jim Goodrich

Christopher Ivanyi
Doug Iverson

Dustin Maurice
Richard O’Brien

Research Computing
Susan Schwarz - Interim Director

Richard Brittain
John Wallace

Technical Services
Kathy Frazer – Manager

Bob Beach
Maria Clark

John Dadmun
Jennifer DeGrasse

Sean Dunten
Kimberly Hayes

Bryan Taber

Network Engineering
Charles Clark
Peter Ejmont
Paul Schmidt
Felix Windt

Web Services
Susan Lee – Interim Director

Christina Dulude
Matthew Richardson

VACANT

Media Production
Joseph Beaudoin

Daniel Maxell Crosby
R. Michael Murray

Computer Purchasing & Sales Associate 
Erik Wagstaff

Sales Support
Derrol Carter
Scott Dunham
Stephen Gilnos

Mark Heels
David Merrill

James Thompson

Sales & Service 
Ian Clark

Carleen van Gulden

Security Engineer 
Adam Goldstein

Cyber Security Initiative 
Task Force 

Administrative Assistant 
Traci Ladue

Heather Woolbert

Project Management 
Susan Zaslaw – Associate Director

Tim Heath

Data Warehouse & Business 
Intellegence

Dave Ricker – Associate Director
Deepak Karanwal

Craig Langner
Dan Longnecker

Chris Scholtz

Custom App. Project 
Dave Bibeau – Manager

Bonnie Labrie
Tom Williams

Business and Electronic Research 
Systems

Todd Langille – Director

Finance:
Swathi Bethi

Paul Melnikov
Dale Mills

Janet St. Martin

HRMS:
Natasha Brown

Joe Cheevers
Gary McLean

Vamsi Modugula

Electronic Research Systems Project:
Kathryn Merchant – Manager

Greg Castell
Carla Chandler

Pradeep Frederick
Priscilla Grover

Neil Odell

Student and Academic Support 
Systems

Sam Cavallaro – Director

Student Applications:
Tom Joseph - Lead

Katharina Kelsey - Lead
Sharon Dubois

Ruth Farney
Bruce McClelland

David Vesey

Web & Academic Developer:
Alan Heath – Lead

Brandon Ganch
Alan German
Brian Hughes

Packaged Application:
Lori Corrette

Michael Cressey
Raj Munusamy

Richard King – Director 
Infrastructure Services      

Software Development:
David Gelhar

Sean McNamara
DBA:

Dave Barthel – Manager
Jon Crossett

John Jeunnette
Andrew Johnson

Jim Lovett
Stephen Morrow

Karen Riccardi
VACANT

Application Infrastructure:
Larry Peavey – Manager

Daniel Bailey
Elijah Gagne
Dave Lester

Doug Plumley

Infrastructure Services:
James Barr – Associate Director

Franklin Castle
Donel D’Cruze

Joe Hill
David Steiner

David Avery – Lead
Tim Chiacchira

Jon Hall
Joseph Gardner Woods

1/3/12

Operations:
James Cardente

PST Creator:
Kristie Barlow

B2B Migration Project
Bambi Rivera, Manager

B2B Team
Miranda Clemson

Bruce Denis
Katie Fly

Erik Hindley 
Richard Nadler
Robert Oxford

Robein Wymans



Computing Services
 Organization – January 2012

Ellen Waite-Franzen
VP-IT / CIO

Joe Doucet
Deputy CIO / CTO

William Garrity
Associate CIO

Frank Archambeault
Director Network 

Services

Tom Daniels
Director Management 

Services

VACANT
Director Web and 
Strategy Design

Steve Nyman
CISO

Theresa Woodward
Manager Computer 

Store

Rik King
Director 

Infrastructure 
Services

Susan Zaslaw
Associate Director

Todd Langille
Director Business and 
Electronic Research 

Systems

Sam Cavallaro
Director Student and 
Academic  Support 

Systems

Dave Bibeau
Custom App. Project 

Manager

Heather Woolbert
Admin. Assistant

Traci Ladue
Admin. Assistant

Adam Goldstein
Security Engineer

Cyber Security 
Initiative Task Force

 

Erik Wagstaff
Computer Purchasing 

& Sales Associate

Sales / Service Team

Sales Support 
Technicians

 

Media Production 
Group

 

Web Services Team
 

Network Engineering 
Team

 

Kathy Frazer
Manager Technical 

Services

Liz Kelsey
Communications 

Specialist

Ellen Young
Assistant Director IT 

Support Center

Barbara Knauff
Assistant Director 

Educational 
Technologies

Andrew Faunce
Assistant Director 

Classroom 
Technology Services

Susan Schwarz
Interim Director 

Research Computing

1/3/12

Dave Ricker
Associate Director of Data 

Warehouse & Business 
Intelligence Team

Bambi Rivera
Manager B2B 

Migration

B2B Migration Team
 



Academic and Campus Technology Services
Staff Organization – January 2012

William F. Garrity
Director of Academic and 

Campus Technology Services / 
Associate CIO 

Liz Kelsey
Communications 

Specialist

Ellen Young
Assistant Director

Barbara Knauff
Assistant Director 

Educational 
Technologies

Andrew Faunce
Assistant Director

Susan Schwarz
Interim Director 

Research Computing

IT Support Team

Tish Aldom 

David Numme 

Heather Varney 

Warren Belding – Lead 

 Kevin Grady 

Rob Johnson 

Todd F. MacKenzie 

Barbara Lens 

Brian Isham 

Will Kugler 

Operations Technicians

Stephen Dulli (2nd shift)

Christopher Ivanyi

VACANT

Dustin Maurice

Jim Goodrich – Support Technician

Support Technicians

Keith Borgstrom – Master Support Tech

Richard O’Brien – Lead / Project Manager

Richard Brittain
Unix Systems Support 
Specialist

Richard Brittain
Unix Systems Support 
Specialist

John Wallace
Unix Systems Support 
Specialist

John Wallace
Unix Systems Support 
Specialist

Susan Schwarz
Research Software 
Engineer

Susan Schwarz
Research Software 
Engineer

1/6/12

Academic Consulting

Instructional Technology

Nicole Hamilton – Lead, Academic 
Computing

Susan Bibeau  - Manager of Arts & 
Humanities Resource Center

Barbara Mellert- Manager of Social Science 
Computing

Amanda Albright – Sr. Educational 
Technologist 

JoAnn Gonzalez-Major – Sr. Educational 
Technologist 

VACANT – LMS Specialist

      Daniel Gottlieb    (temp)
      Statistical Consultant  

      Daniel Gottlieb    (temp)
      Statistical Consultant  

Scheduling

VACANT - Lead

David Choate – Classroom Scheduling Specialist

Doug Iverson – Scheduling & Support Specialist

Kevin Allen

Sr. IT Support Analysts

CONSULTANTS

Andrew Coombs

VACANT- Academic Consultant



Institutional Information Systems and Services
Staff Organization – January 2012

Joseph Doucet
Deputy CIO and CTO

Rik King
Director Infrastructure 

Services

Susan Zaslaw
Associate Director

Dave Ricker
Associate Director of Data 

Warehouse & Business 
Intelligence Team

Todd Langille
Director Business and 
Electronic Research 

Systems

Sam Cavallaro
Director Student and 
Academic  Support 

Systems

Carla Chandler

Pradeep Frederick

Vamsi Modugula

Finance Team

Dale Mills

Swathi Bethi

Natasha Brown

Janet St. Martin

Paul Melnikov

HRMS Team

Joe Cheevers

Gary McLean

1/3/12

Student Applications 
Team

Sharon Dubois

Ruth Farney

Bruce McClelland

Tom Joseph - Lead

David Vesey

Katharina Kelsey - Lead

Alan Heath - Lead

Web & Academic 
Developer Team

Brian Hughes

Brandon Ganch

Alan German

Packaged 
Application Team

Raj Munusamy

Lori Corrette

Michael Cressey

Kathryn Merchant
Electronic Research 

Systems Project 
Manager

Electronic Research Systems 
Team

Neil Odell

Priscilla Grover

Dan Longnecker

Deepak Karanwal

Craig Langner

Chris Scholtz

Dave Bibeau
Custom App. Project 

Manager

Bonnie Labrie

Tom Williams

Tim Heath

Project Management 
Team

Dave Barthel
DBA Manager

Larry Peavey
Application 

Infrastructure 
Manager

James Barr
Associate Director 

Infrastructure 
Services

DBA Team

Jon Crossett

Andrew Johnson

Karen Riccardi

Jim Lovett

John Jeunnette

Applications 
Infrastructure 

Team

Elijah Gagne

Daniel Bailey

Dave Lester

VACANT - Lead

Doug Plumley
David Steiner

Joe Hill

Donel D’Cruze

Franklin Castle

David Avery - Lead

Tim Chiacchira

Jon Hall

Software 
Development

David Gelhar

Sean McNamara

Operations

James Cardente

Joseph Gardner WoodsPST Creator
Kristie Barlow

Stephen Morrow
Greg Castell



Network Services
Staff Organization – January 2012

Frank Archambeault
Director Network Services

Network 
Technician Team

1/3/12

Kathy Frazer
Manager of Technician 

Services

Network Engineering Team
Bob Beach

Sean Dunten

John Dadmun

Bryan Taber

Jennifer DeGrasse
Network and Facilities 

Manager

Kimberly Hayes
Telecommunication 
Services Coordinator

Paul Schmidt – Sr. Network Engineer

Charles Clark – Network Engineer

Peter Ejmont – Network Engineer

Felix Windt – Network Engineer

Maria Clark



Computing Sales and Service
Staff Organization – November 2011

Theresa Woodward
Manager Sales and Services

Sales Support 
Technicians

11/23/11

Erik Wagstaff
Computer Purchasing 

& Sales Associate

Sales / Service Team

Derrol Carter

James Thompson

Stephen Glinos

David Merrill

Scott Dunham

Mark Heels

Ian Clark – Sr. Sales / Service Assistant

Carleen van Gulden – Sales / Service Assistant



Web and Media Services
Staff Organization – November 2011

Susan Lee - Interim
Director of Web Strategy and 

Design

Web Services Team

11/23/11

Media Production Group

Christina Dulude – Information Architect / User Experience Designer

Matthew Richardson – User Experience Designer - Accessibility

Susan Lee – Web Producer

VACANT – Web Support Specialist and Production Assistant

R. Michael Murray – Associate Director

Joseph A. Beaudoin – Videographer and Senior Producer

Daniel Maxell Crosby – Videographer and Producer
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