
• Business Office •
Laurie Pollard

———
• Consulting Services •
Ellen Young, Manager

Peter Fletcher
•• Academic Consulting •• 
Jeffrey Hawkins, Manager

Kevin Grady
Nicole Hamilton
Derek Hoffman
Barbara Mellert

•• Administrative 
Consulting •• 

Warren Belding, Manager
Tish Aldom

Stephen (Rob) Johnson
David Numme

Heather Varney
———

• Computer Sales 
and Service •

Theresa Woodward,
Manager

Clara McNamara
•• Sales ••
Ian Clark

Carleen van Gulden
Erik Wagstaff
•• Service ••
Roy Byington
Derrol Carter

 Scott Dunham
Steve Glinos
Mark Heels
Dave Merrill

Computing Support &
Fiscal Services

Rita Murdoch, Director

• Administrative  
Assistant •

Kathleen Moore

• Operations •
Mike Hogan, Manager

Joseph Brown
Jacob Cardente

Jim Cardente
Rob Crossett
John Hudson

———
• Security Office • 

Adam Goldstein
———

• Software Development • 
David Gelhar

Sean McNamara
Scott Rea 

———
• Systems Administration •

David Avery, Team Lead
Tim Chiacchira
Elijah Gagne 

Jon Hall
David Lester

Mike Pettinicchio,  
Team Lead

Donel D'Cruze
Joe Hill

Bill Stearns
David Steiner

(Vacant, System 
Administrator)

———

Technical 
Services

David Bucciero, Director

• Network Services •
Frank Archambeault, Director

•• Network 
Administration ••

Charlie Clark
Peter Ejmont
Paul Schmidt

•• Telecommunications 
Administration ••

Katherine Frazer, Manager
Jennifer Dunklee
Kimberly Hayes

•• Technicians ••
Bob Beach

John Dadmun
Sean Dunten
Bryan Taber

• Administrative Assistant •
Kathleen Moore

• Curricular Computing •
Joshua Kim

Barbara Knauff
Mark O’Neil

Susan Simon
(Vacant, Instructional  

Techologist)
(Vacant, Curricular 

Applications Developer)
———

• Classroom Technology 
Services •

Andrew Faunce, 
Assistant Director
•• Operations ••

Steve Dulli
Christopher Ivanyi

Robin Lull
Dustin Maurice

(Vacant, Lead Operations 
Technician)

•• Support ••
Richard O’Brien, Lead 
Operations Technician

Keith Borgstrom
Jim Goodrich

———

Academic 
Computing

Director (Vacant)

•• Scheduling and Billing ••
David Choate
Doug Iverson

———
• Media Production •

Mike Murray,
Assistant Director

Daniel Maxell Crosby
Michael Sacca

———
• Research Computing •

Jaime Combariza, 
Associate Director 

Richard Barton
Richard Brittain
Susan Schwarz
John Wallace

Administrative 
Computing

Joe Doucet, Director and Deputy CIO

• Financial Systems •
Todd Langille, 

Project Manager
Swathi Bethi

Natasha Brown
Joseph Cheevers
Pradeep Frederick

Gary McLean
Paul Melnikov

Dale Mills
Vamsi Krishna Modugula

———
• Student and Packaged  

Applications •
Sam Cavallaro, 
Project Manager
Sharon Dubois

Ruth Farney
John Hobart

Thomas Joseph 
Craig Langner
Laura Mayer

Bruce McClelland
Terry Rosenmeier
Janet St. Martin

• Administrative Assistant •
Heather Woolbert

———
• Associate Director •

Susan Zaslaw, Associate 
Director

Tim Heath
Stacy Patterson

———
• Data Warehouse and Busi-
ness Intelligence Systems •
Dave Ricker, Project Manager

Brian Cook
Deepak Karanwal

Craig Langner
Chris Scholtz

———
• Database Administration •

Rik King, Project Manager
Dave Barthel

Jonathan Crossett
Andrew Johnson

Karen Kluge
Dan A. Longnecker

Karen Riccardi
———

• Endowment •
David Bibeau, 

Project Manager
Bonnie Labrie
Tom Williams

———

Web Strategy, Design, 
and Infrastructure

Sarah Horton, Director

• Web Services •
Alan German
Brian Hughes
Ellen Kanner

Marie Stebbins
(Vacant, Manager, Web  

Services)
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Provost
Barry Scherr

Ellen Waite-Franzen, Vice President 
for Information Technology and CIO

Susan Warner, Director of 
Communications

Steve Nyman,  
Chief Information Security Officer

Heather Woolbert
Administrative Assistant


