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Journal Articles: 
 
Batalden PB, Swaim WR, Lowman JT, “Diet Induced Red Cell Reduced Glutathione Deficiency,” J Lab 
Clin Med, 71: 312, 71(2): 312-318, February 1968. 
 
Nelson SH, Batalden PB, Kraft DP, et al., “Preventive Mental Health Programming for a Non-Health 
Agency,” Am J Psychiatry, 131(4): 419-22, April 1974. 
 
Fielding J, Batalden PB, Tolbert G, et al., “Coordinated Sickle Cell Program for Economically 
Disadvantaged Adolescents,” Am J Public Health, 64(5)427-32, May 1974. 
 
Nelson SH, Batalden PB, Shaevitz, et al., “Turning on a National Agency: The Job Corps Drug Workshop 
Experience,” J Drug Education, 4(2): 209-23, summer 1974. 
 
Nelson SH, Wolff B, Batalden PB, “Manpower Training as an Alternative to Disadvantaged Adolescent 
Drug Misuse,” Am J Public Health, 65(6): 599-603, June 1975. 
 
Batalden PB, “A Quality Assurance Program in Action,” Group Practice-Journal of American Group 
Practice Association, 18-20 &24 September/October 1977. 
 
Batalden PB, “Group Practice: An Operational Program to Change Behavior of Ambulatory Care 
Providers,” JCAHO Quality Review Bulletin, 3: 12-14, 1977. 
 
McClain MP, Batalden PB, O’Connor JP, “Assessing and Assuring Quality: A Look at the St. Louis Park 
Medical Center’s Experience,” The Bulletin, St. Louis Park Medical Center Research Foundation, 22(3): 
109-115, 1978. 
 
Batalden PB, McClain MP, O’Connor JP, “Quality Assurance in the Ambulatory Setting: An Operating 
Program,” Journal of Ambulatory Care Management, 1-13, November, 1978. 
 
Batalden PB, Van Dyne BJ, Cloyd J, “Pancreatitis Associated with Valproic Acid Therapy,” Pediatrics, 
64: 520-22, 1979. 
 
Zimney L, McClain MP, Batalden PB, et al., “Patient Telephone Interviews: A Valuable Technique for 
Finding Problems and Assessing Quality in Ambulatory Medical Care,” Journal of Community Health, 
6(1): 35-42, Fall 1980. 
 
Avery M, Batalden PB, O’Connor JP, “Medical Records Redesign: The Impact of Ambulatory Care 
Quality Assurance,” Topics in Health Record Management, 1(2): 25-35, 1980. 
 
McClain MP, Stinson YS, Batalden PB, et al., “Costs of Care and Related Issues in Health Maintenance 
Organizations,” The Bulletin, St. Louis Park Medical Center Research Foundation, 24(3): 159-169, 1980. 
 
Stergachis A, Batalden PB, “Prescription Refill Practices: Can They Be Improved?”  The Bulletin, St. 
Louis Park Medical Center Research Foundation, 24(3): 170-176, 1980. 
 
Wertheimer AW, Batalden PB, Suntrup NL, O’Connor JP, “Pharmacists for the Future:  An Innovative 
Experiment,” Irish Pharm J, 58: 489 & 491, December 1980. 
 
Avery M, Batalden PB, O’Connor JP, “Uitvloeisel van poliklinische kwaliteitszorg,” Mededelingen 
Meningen Feiten Nederlandse Vereniging Van Medisch Administrateurs, 84-3 nr. 40, 11-18 Oktober 
1984. 
 
Daly K, Giebink GS, Le CT, Lingren B, Batalden PB, Anderson RS, Russ JN, et al., “Determining Risk 
for Chronic Otitis Media with Effusion,” Pediatric Infect Dis J, 7(7): 471-475, 1988. 
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Batalden PB, Smith SD, Bovender JO, Hardison CD, “Quality Improvement: The Role and Application of 
Research Methods,” The Journal of Health Administration Education, 7(3): 577-583, summer 1989. 
 
Nelson EC, Hays RD, Larson C, Batalden PB, “The Patient Judgment System: Reliability and Validity,” 
Quality Review Bulletin, 15(6): 185-191, June 1989. 
 
Giebink GS, Batalden PB, Le CT, Russ SN, Knox SK, Anderson RS, et al., “A Controlled Trial 
Comparing Three Treatments for Chronic Otitis Media with Effusion,” Pediatric Infectious Disease 
Journal, 9: 33-40, 1990. 
 
Nelson EC, Rose R, Batalden PB, “Physicians Judgments of Quality: How Do They Fit into 
Organization-wide Quality Improvement?” The Quality Letter for Health Care Leaders, 2(2): 6-11, 
March 1990. 
 
Nelson EC, Ware JE, Batalden PB, “Pilot Study Methods: Design of Study,” in Medical Care 
(supplement).  Mark Meterko, Eugene Nelson, and Haya Rubin (eds.), Philadelphia, PA: J.B. Lippincott 
Company, 28(9):S15-S17 September 1990. 
 
Batalden PB, Nelson EC, “Hospital Quality: Patient, Physician and Employee Judgments,” International 
Journal of Health Care Quality Assurance, 3(4): 7-17, November 1990. 
 
Batalden, PB, “Organization-wide Quality Improvement in Health Care,” Topics in Health Record 
Management, 11(3): 1-12, March 1991. 
 
Hays RD, Larson C, Nelson EC, Batalden PB, “Hospital Quality Trends: A Short-Form Patient-Based 
Measure,” Medical Care, 29(7): 661-668, July 1991. 
 
Daly K, Giebink GS, Batalden PB, Anderson RS, Le CT, Lindgren B, “Resolution of Otitis Media with 
Effusion Using a Stepped Treatment Regimen of Trimethoprim-Sulfamethoxazole and Prednisone,” The 
Pediatric Infectious Disease Journal, 10:500-506 July 1991. 
 
Nelson EC, Larson CO, Hays RD, Nelson SA, Ward D, Batalden PB, “The Physician and Employee 
Judgment System: Reliability and Validity of a Hospital Quality Measurement Method,” Quality Review 
Bulletin, 18(9): 284-292, September 1992.   
 
Nelson EC, Rust RT, Zahorik A, Rose RL, Batalden PB, Siemanski BA, “Do Patient Perceptions of 
Quality Relate to Hospital Financial Performance?”  Journal of Health Care Marketing, 12(4): 6-13, 
December 1992. 
 
Ferguson SG, Howell WT, Batalden PB, “Knowledge and Skills Needed for Collaborative Work,” 
Quality Management in Health Care, 1(2): 1-11, 1993. 
 
Batalden PB, “QHMC Interview: Paul B. Batalden, M.D.,” Quality Management in Health Care, 1(4): 
73-79, 1993. 
 
Batalden, PB, “The Continual Improvement of Health Care,” American Journal of Medical Quality, 8(2): 
29-31, summer 1993. 
 
Nelson EC, Batalden PB, “Patient-Based Quality Measurement Systems,” Quality Management in Health 
Care, 2(1): 18-30, fall 1993. 
 
Batalden PB, Stoltz PK, “A Framework for the Continual Improvement of Health Care,” Journal on 
Quality Improvement, 19(10): 424-452, October 1993. 
 
Hays RD, Nelson EC, Larson CO, Batalden PB, “Short-Form Measures of Physician and Employee 
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Judgments About Hospital Quality,” The Joint Commission Journal on Quality Improvement, 20(2): 66-
77, February 1994. 
 
Redelheim PS, Pomeroy LH, Batalden PB, “A Framework for the Continual Improvement of Behavioral 
Health Care,” Behavioral Health Care Tomorrow, in two parts–2(6), November/December 1993, 3(2), 
March/April 1994. 
 
Batalden PB, Nelson EC, Roberts JS, “Linking Outcomes Measurement to Continual Improvement: The 
Serial “V” Way of Thinking about Improving Clinical Care,” The Joint Commission Journal on Quality 
Improvement, 20(4): 167-180, April 1994. 
 
Batalden PB, Stoltz PK, PA-C,  “QL Perspective - Fostering the Leadership of a Continually Improving 
Healthcare Organization,” The Quality Letter, 6(6): 9-15, July-August 1994. 
 
Nugent WC, Schults WC, Plume SK, Batalden PB, Nelson EC, “Designing an Instrument Panel to 
Monitor and Improve Coronary Artery Bypass Grafting,” JCOM, 1(2): 57-64, December 1994. 
 
Nelson EC, Greenfield S, Hays RD, Larson C, Leopold B, Batalden PB, “Comparing Outcomes and 
Charges for Patients with Acute Myocardial Infarction in Three Community Hospitals:  An Approach for 
Assessing ‘Value’,” International Journal for Quality in Health Care, 7(2): 95-108, February 1995. 
 
 **1996 Winner of the Peter Reizenstein Prize awarded by the International Society for Quality in 
Health Care. 
 
Gustafson DH, Hung CF, Nelson EC, Batalden PB, “The Total Costs of Illness: A Metric for Health Care 
Reform,” Hospital & Health Services Administration, Special Issue, 40(1): 154-168, Spring 1995. 
 
Nelson EC, Batalden PB, Plume SK, Mihevc NT, Swartz WG, “Report Cards or Instrument Panels: Who 
Needs What?”  The Joint Commission Journal on Quality Improvement, 21(4): 155-166, April 1995. 
 
Batalden PB, Stoltz PK, “Quality Management and Continual Improvement of Health Care: A 
Framework,” Journal of Continuing Education in the Health Professions, 15(3): 146-164, September 
1995. 
 
Batalden PB, Mohr JJ, Strosberg M, Baker R, “A Conceptual Framework for Learning Continual 
Improvement in Health Administration Education Programs,” Journal of Health Administration 
Education, 13: 1, 67-90 Winter 1995. 
 
Batalden PB, “Stakeholders and Reflections on Improving Health Professions Education: What’s Next?” 
Joint Commission Journal on Quality Improvement, 22(3): 229-232, 1996. 
 
Nelson EC, Mohr JJ, Batalden PB, Plume SK, “Improving Health Care, Part 1: The Clinical Value 
Compass,” Joint Commission Journal on Quality Improvement, 22(4): 243-258, April 1996. 
 
Nelson EC, Batalden PB, Plume SK, Mohr JJ, “Improving Health Care, Part 2: A Clinical Improvement 
Worksheet and Users’ Manual,” Joint Commission Journal on Quality Improvement, 22(8): 531-548, 
August 1996. 
 
Mohr JJ, Mahoney C, Nelson EC, Batalden PB, Plume SK, “Improving Health Care, Part 3: Clinical 
Benchmarking for Best Patient Care,” Joint Commission Journal on Quality Improvement, 22(9): 599-
616, September 1996. 
 
Nelson EC, Mohr JJ, Batalden PB, Plume SK, “Improving Health Care, Part 4: Concepts for Improving 
Any Clinical Process,” Joint Commission Journal on Quality Improvement, 22(10): 651-659, October 
1996. 
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Johnson LC, Batalden PB, Corindia JT, Marrin CA, Nelson EC, Plume SK. “Clinical Process Cost 
Analysis:  A Promising Tool for Clinical Improvement,” Quality Management in Health Care, 5(3): 52-
62, 1997. 
 
Plume SK, Nelson, EC, Batalden, PB, Splaine, ME, “Choosing What to Measure in Healthcare”, New 
Medicine, 1:1-4; 1997. 
 
Batalden PB, Mohr JJ, “Building Knowledge of Health Care as a System,” Quality Management in 
Health Care, 5(3): 1-12, spring 1997. 
 
Batalden PB, Mohr JJ, Nelson EC, Plume SK, Baker GR, Wasson JH, Stoltz PK, Splaine ME, 
Wisniewski JJ, “Continually Improving the Health and Value of Health Care for a Population of Patients:  
The Panel Management Process,” Quality Management in Health Care, 5(3): 41-51, Spring 1997. 
 
Cohn KH, Walsh DB, Farrell TM, Batalden PB, Nelson EC, Dow RJ, Mohr JJ, Barthold J, Crichlow RW, 
“The Odyssey of Residency Education in Surgery: Experience with a Total Quality Management 
Approach,” Current Surgery,  54(4): 218-224, May 1997. 
 
Batalden PB, “Delivering Care on the ‘Front Line’: A conversation with Paul Batalden,” Hospitals & 
Health Networks supplement: Futurefocus, July 1997. 
 
Batalden PB, “If improvement of the quality and value of health and health care is the goal, why focus on 
health professional development?” Quality Management in Health Care, 6(2): 52-61, Winter 1998. 
 
Nelson EC, Splaine ME, Batalden PB, Plume SK, “Building Measurement and Data Collection into 
Medical Practice,” Annals of Internal Medicine, 128(6): 460-466, March 1998. 
 
Headrick, LA, Wilcock, PM, Batalden PB, “Interprofessional Working and Continuing Medical 
Education,” British Medical Journal, 316: 771-774, March 1998. 
 
Batalden PB, Splaine ME, Nelson EC, Plume SK, Wasson J, “Looking at Care from the Inside Out:  A 
Conceptual Approach to Geriatric Care,” The Journal of Ambulatory Care Management, 21(3): 1-9, July 
1998. 
 
Nelson EC, Batalden PB, Mohr JJ, Plume SK, Caldwell C, Goldberg HI, Kaluzny AD, “Building a 
Quality Future,” Frontiers of Health Services Management, 15(1): 3-32, Fall 1998. 
 
Batalden PB, Cronenwett LR, Brown LL,  Moffatt C, Serrell NP, “Collaboration in Improving Care for 
Patients:  How Can We Find Out What We Haven’t Been Able to Figure Out Yet?” The Joint 
Commission Journal on Quality Improvement, 24(10): 609-618, October 1998. 

 
Nelson EC, Splaine ME, Godfrey MM, Kahn V, Hess AR, Batalden PB, Plume SK, “Using Data to 
Improve Medical Practice by Measuring Processes and Outcomes of Care,” Joint Commission Journal on 
Quality Improvement, 26:667-685, December 2000. 
 
Weeks WB, Mills PD, Dittus RS, Aron DC, Batalden PB, “Using an Improvement Model to REDUCE 
Adverse Drug Events in VA Facilities,” The Joint Commission Journal on Quality Improvement, 27(5): 
243-254, May 2001. 
 
Batalden PB, “How Shall We Prepare the Future Healthcare Professional,” Frontiers of Health Services 
Management, 18(2):39-42; Winter 2001 
 
Mohr JJ, Batalden PB, “Improving Safety On The Front Lines: The Role of Clinical Microsystems,” 
Quality & Safety in Health Care, 11(1):45-50; 2002. 
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Batalden, PB, Stevens, DP, Kizer, KW, “Knowledge for Improvement: Who Will Lead the Learning?,” 
Quality Management in Health Care, 10(3):3-9; Spring 2002. 
 
Splaine ME, Aron DC, Dittus RS, Kiefe CI, Landefeld CS, Rosenthal GE, Weeks WB, Batalden PB, “A 
Curriculum for Training Quality Scholars to Improve the Health and Health Care of Veterans and the 
Community at Large,” Quality Management in Health Care, 10(3):10-18; Spring 2002. 
 
Batalden PB, “Quality Improvement”: noun or verb?” Quality & Safety in Health Care, 11(2):152; June 
2002. 
 
Batalden PB, Leach DL, Swing S, Dreyfus H, Dreyfus S, “General Competencies and Accreditation in 
Graduate Medical Education,” Health Affairs, 21(5):103-111; September-October 2002. 
 
Nelson EC, Batalden PB, Huber TP, Mohr JJ, Godfrey MM, Headrick LA, Wasson JH, “Microsystems in 
Health Care: Part I. Learning from High-Performing Front-Line Clinical Units,” Journal on Quality 
Improvement, 28(9):472-493; September 2002. 
 
Batalden PB, Splaine M, “What Will it Take to Lead the Continual Improvement and Innovation of 
Health Care in the Twenty-first Century?,” Quality Management in Health Care, 11(1):45-54; Fall 2002. 
 
Nelson EC, Batalden PB, Homa K, Godfrey MM, Campbell C, Headrick LA, Huber TP, Mohr, JJ, 
Wasson JH: Data and Measurement in Clinical Microsystems: Part 2. Creating a Rich Information 
Environment. Joint Commission Journal on Quality and Safety, 29(1) 5-15; January 2003. 
 
Ogrinc G, Splaine ME, Foster T, Regan-Smith M, Batalden PB: Exploring and Embracing Complexity in 
a Distance-learning Curriculum for Physicians. Academic Medicine, 78(3) 280-285, March 2003. 
 
Godfrey MM, Nelson EC, Wasson JH, Mohr JJ, Batalden PB: Planned Services in Microsystems: Part 3. 
Designing Efficient Services to Meet Patients' Needs. Joint Commission Journal on Quality and Safety, 
29(4) 159-170; April 2003. 
 
Wasson JH, Godfrey MM, Nelson EC, Mohr JJ, Batalden PB: Planned Care in Microsystems: Part 4. 
Doing it Right the First Time for Every Single Patient. Joint Commission Journal on Quality and Safety, 
29(5) 227-237; May 2003. 
 
Batalden PB, Nelson EC, Mohr JJ, Godfrey MM, Huber TP, Kosnik L, Ashling K: Microsystem in Health 
Care: Part 5. How Leaders are Leading. Joint Commission Journal on Quality and Safety, 29(6) 297-308, 
June 2003. 
 
Mohr JJ, Barach P, Cravero JP, Blike GT, Godfrey MM, Batalden PB, Nelson EC. Microsystems in 
Health Care: Part 6. Designing Patient Safety into the Microsystem. Joint Commission Journal on Quality 
and Safety, 29(8) 401-408, August 2003. 
 
Huber TP, Godfrey MM, Nelson EC, Mohr JJ, Campbell C, Batalden PB. Microsystems in Health Care: 
Part 8. Developing People and Improving Work Life: What Front-Line Staff Told Us. Joint Commission 
Journal on Quality and Safety, 29(10) 512-522, October 2003. 
 
Batalden PB, Nelson EC, Edwards WH, Godfrey MM, Mohr JJ. Microsystems in Health Care. Part 9: 
Developing Small Clinical Units to Attain Peak Performance. Joint Commission Journal on Quality and 
Safety, 29(11) 575-585, November 2003. 
 
Nelson EC, Splaine MD, Plume SK, Batalden PB. Good Measurement for Good Improvement Work. 
Quality Management in Health Care. 13 (1) 1-16, 2004. 
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Batalden PB, Foster TF. When any change program will do…A report from the field. ACGME Bulletin. 
Spring 2004. 
 
Mohr JJ, Batalden PB, Barach P. Integrating patient safety into the clinical microsystem. Quality & Safety 
in Health Care. 13 (Suppl II) ii34-ii38, December 2004. 
 
Ducatman AM, Vanderploeg JM, Johnson M, Rubin J, Harber P, Sokas R, Harmon RG, Rumm P, Nilson 
E, Batalden PB, Merchant G, Krauss M, Goldberg RL, Valdex M, Dismuke SE, Wagner GR, Leniek K, 
Rosenthal J. “Residency Training in Preventive Medicine: Challenges and Opportunities.” Am J Prev 
Med, 28(4) 403-412, May 2005. 
 
Godfrey MM, Nelson EC, Batalden PB: Clinical Microsystems A Path to Healthcare Excellence. 
Dartmouth College, Hanover, NH. 2005. 
 
Nelson EC, Homa K, Mastanduno M, Fisher E, Batalden P, Colacchio T, Formella N, Foster T, Likosky 
D, Gardent P, Guth J, Malcolm E, Trombly S, Varnum J. “A Healthcare System’s Experience with Public 
Reporting Comprehensive Quality and Cost Data: A Transparency Initiative.”  Joint Commission Journal 
on Quality and Patient Safety, 31(10) 573-584, October 2005.   
 
Ayers LR, Beyea SC, Godfrey MM, Harper DC, Nelson EC, Batalden PB. “Quality Improvement 
Learning Collaboratives.” Quality Management in Health Care, 14(4), 234-247, October 2005. 
 
Davidoff F, Batalden PBB. “Toward stronger evidence on quality improvement. Draft publication 
guidelines: the beginning of a consensus project.” Quality & Safety in Health Care, 14, 319-325, October 
2005. 
 
Leach DC, Batalden PB. “Redesigning Family Medicine Residencies: New Wine, New Wineskins 
Learning, Unlearning and a Journey to Authenticity.” Unpublished manuscript commissioned for the P4 
Initiative, July 2006. 
 
Baily MA, Bottrell M, Lynn J, Jennings, Batalden PB, et al. “The Ethics of Using QI Methods to Improve 
Health Care Quality and Safety.” The Hastings Center Report. Projected funded by the Agency for 
Healthcare Research and Quality, grant #1R13HS13369. July-August 2006. 
 
Batalden PB, Ogrinc G, Batalden M. “From One to Many.” Journal of Interprofessional Care, 20(5), 
549-551, October 2006. 
 
Batalden PB, Davidoff F. “What is “quality improvement” and how can it transform healthcare?” 
Editorial in Quality and Safety in Health Care, 16, 2-3, February 2007. 
 
Foster TC, Johnson JK, Nelson, EC, Batalden PB: Using a Malcolm Baldrige Framework to Understand 
High-Performing Clinical Microsystems. Quality & Safety in Health Care, in press, May 2007. 
 
 
Books:   
 
Batalden PB, O’Connor JP. Quality Assurance in Ambulatory Care. Rockville, MD, Aspen Publishers, 
Inc., 1980. 
 
Nelson EC, Batalden PB, Ryer JC. Clinical Improvement Action Guide. JCAHO, Oak Brook Terrace, IL, 
1998. 
 
Nelson EC, Batalden PB, Godfrey MM. Quality By Design: A Clinical Microsystems Approach. Jossey-
Bass, March 2007. 
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Nelson EC, Batalden PB, Lazar J: Practice-Based Learning and Improvement: A Clinical Improvement 
Action Guide. Joint Commission Resources, in press May  2007. 
 
Book Chapters: 
 
Batalden, PB. “Ambulatory Quality Assurance in Group Practice: A Realistic Model,” in Ambulatory 
Medical Care Quality Assurance. GA Giebink and N White (eds.), LaJolla Health Science Publications, 
1977. 
 
Stergachis A, Batalden PB, Gatewood LC, et al. “A Decision Support System for Ambulatory Drug 
Utilization Review,” in Proceedings of the 2nd International Conference on Systems Science in Health 
Care. Pergamon Press, Summer 1981. 
 
Visscher W, Mandel JS, Batalden PB, et al. “A Case-Control Study Exploring Possible Risk Factors for 
Childhood Otitis Media,” in Recent Advances in Otitis Media with Effusion. D. J. Lim (ed.), B.C. Decker 
Co., Philadelphia, p. 9, 1984. 
 
Batalden PB, Buchanan ED. “Industrial Models of Quality Improvement,” in Providing Quality Care:  
The Challenge to Clinicians. By N. Goldfield and D.B. Nash (eds.), The American College of Physicians, 
Philadelphia, PA, 1989. 
 
Batalden PB, Vorlicky LN. “Adaptation of the 14 Points to Medical Service,” in Out of the Crisis. By W. 
Edwards Deming, The Massachusetts Institute of Technology, Center for Advanced Engineering Study, 
Cambridge, MA, 1989. 
 
Batalden PB. Foreword. Pharmacy and the U.S. Health Care System. By J.E. Fincham and A.I. 
Wertheimer (eds.), Pharmaceutical Products Press, Binghamton, NY, 1991. 
 
Batalden PB, Nolan TW. “Knowledge for the Leadership of Continual Improvement of Health Care,” in 
The AUPHA Manual of Health Services Management. Association of University Programs in Health 
Administration, Robert J. Taylor and Susan B. Taylor (eds.), Aspen Publishers, Inc., 1994. 
 
Kravette MS, Mauer BJ, Jarvis DA, Mockler RW, Batalden PB. Foreword. The Primary Care 
Performance Management System. Centralink Publications, Tiburon, CA, 1997. 
 
Batalden PB, Evans JP, Ryer JC. “Weaving a Tapestry of Change: Quality and Values in Education,” in 
Mission Management:  A New Synthesis. Association of Academic Health Centers, Washington, DC, 
1998. 
 
Nelson EC, Mihevc N, Gentry M, Kehne D, Levine A, Batalden PB, Plume SK. “Measuring Healthcare 
System Quality and Performance” in The Handbook for Managing Change in Healthcare. Chip Caldwell, 
ASQ Healthcare Series, Milwaukee, WI, 249-262, 1998. 
 
Nelson EC, Splaine ME, Batalden PB, Plume SK. “Measuring Clinical Outcomes at the Front Line” in 
The Handbook for Managing Change in Healthcare. Chip Caldwell, ASQ Healthcare Series, Milwaukee, 
WI, 225-247, 1998. 
 
Nelson EC, Batalden, PB. "Knowledge for Improvement: Improving Quality in the Micro-systems of 
Care" in Managing Quality of Care in a Cost-Focused Environment, Goldfield N and Nash DB (ed.), 
American College of Physician Executives, Tampa, FL, and Aspen Publishers, Inc., Gaithersburg, MD, 
75-88, 1999. 
 
Batalden PB, Mohr JJ. “An Invitation from Florence Nightingale: Come Learn About Improving Health 
Care” in Florence Nightingale:  Measuring Hospital Care Outcomes, Neuhauser D and Blanchard CE 
(ed.), Joint Commission, Oakbrook Terrace, IL, 11-16, 1999. 
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Batalden PB. Preface. Benjamin Franklin: Verification & Validation of the Scientific Process of 
Healthcare. By Mark A. Best, Duncan Neuhauser & Lee Slavin. Canada: Trafford Publishing, vi-viii, 
2003.  
 
Batalden PB, Leach  DC. “The Inner and Outer Life in Medicine: Honoring Values, Relationships, and 
the Human Element in Physicians’ Lives” in Living the Questions. Sam M. Intrator (ed), Jossey-Bass, 
San Francisco, CA, pp 210-217, 2005. 
 
Mohr JJ, Batalden PB. “Integrating Approaches to Health Professional Development with Approaches to 
Improving Patient Care” in Continuous Quality Improvement In Health Care, 3rd Edition. McLaughlin, K 
and Kaluzny, A. (editors). Aspen Publishers, Maryland. 2005. 
 
Mohr JJ, Batalden PB, Barach P. “Inquiring Into the Quality and Safety of Care in the Academic Clinical 
Microsystem” in Continuous Quality Improvement In Health Care, 3rd Edition. McLaughlin, K and 
Kaluzny, A. (editors). Aspen Publishers, Maryland. 2005. 
 
Batalden PB, Nelson EC, Gardent PB, Godfrey MM. “Leading the Macrosystem and Mesosystem for 
Microsystem Peak Performance” in From Front Office to Front Line: Essential Issues for Health Care 
Leaders. Steven Berman (ed), Joint Commission On Accreditation of Healthcare Organizations, 
Oakbrook Terrace, IL, pp 1-40, 2005. 
 
 
Other Publications: 
 
Batalden PB, Gillem T. “Hospitalwide Quality Improvement Storytelling,” Quality Resource Group, 
Hospital Corporation of America, Nashville, TN 1989. 
 
Hospital Corporation of America, Quorum, and Executive Learning, Inc. “Q101 Leader Workbook,” 
Quality Resource Group, Hospital Corporation of America, Nashville, TN 1990. 
 
Batalden, PB. “Some Reflections on Senior Leadership, Coaching, and Hospital Wide Quality 
Transformation,” Quality Resource Group, Hospital Corporation of America, Nashville, TN, 1991. 
 
Batalden PB. “Building Knowledge for Improvement - An Introductory Guide to the Use of FOCUS-
PDCA,” Quality Resource Group, Hospital Corporation of America, Nashville, TN, July 1992. 
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